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If you think itIf you think it’’s smokys smoky……
Bylaws and woodstove exchangesBylaws and woodstove exchanges

in the Bulkley-Valley Lakes Districtin the Bulkley-Valley Lakes District

Laurie GallantLaurie Gallant, , BVLD AMSBVLD AMS

Ken ThomsonKen Thomson, , District of HoustonDistrict of Houston
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Market ResearchMarket Research

Focus groups and questionnaires inFocus groups and questionnaires in
2006 to understand our customers 2006 to understand our customers ––
what do they need to hearwhat do they need to hear??

Continuous knowledge building andContinuous knowledge building and
training training –– how many stoves to how many stoves to
exchange, exchange, emission comparisonsemission comparisons, what, what
technology is out there and how does ittechnology is out there and how does it
work, work, how much does it really cost tohow much does it really cost to
change out an existing appliancechange out an existing appliance??
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Bulkley Valley-Bulkley Valley-
Lakes DistrictLakes District
AirshedAirshed

35 000 sq km35 000 sq km
pop. 30,000pop. 30,000

Terrace alsoTerrace also
included inincluded in
projectproject
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Newspaper adsNewspaper ads

Media interviewsMedia interviews
incl. TVincl. TV

Radio adsRadio ads

LiveLive
demonstrationsdemonstrations

Door hangersDoor hangers

Moisture metersMoisture meters
and DVDs inand DVDs in
librarieslibraries

Business referralBusiness referral
cardscards

Inserts in utility billsInserts in utility bills

www.cleanairplan.cawww.cleanairplan.ca

X-change HotlineX-change Hotline

Word-of-MouthWord-of-Mouth

PostersPosters

Fact SheetsFact Sheets
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Cash in on big $Cash in on big $avingsavings by March 31 by March 31::
$250 from the Airshed Management Society (for$250 from the Airshed Management Society (for

the first 400 customers only)the first 400 customers only)

In-Store Discounts of 7.5 to 15% off for the monthIn-Store Discounts of 7.5 to 15% off for the month

of March, visit your local retailers for details!of March, visit your local retailers for details!

Additional rebates for residents of the District ofAdditional rebates for residents of the District of

Houston ($300) and rural residents in the RegionalHouston ($300) and rural residents in the Regional

District of District of Kitimat-StikineKitimat-Stikine ($50) ($50)

No fees from municipalities and regional districts forNo fees from municipalities and regional districts for

recycling and related building inspectionsrecycling and related building inspections
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Act on great financing optionsAct on great financing options
through local Credit Unionsthrough local Credit Unions..
sssssssssssssssssssssssssssssss

Loans up to $5000 for programLoans up to $5000 for program
participants with an interest rate of primeparticipants with an interest rate of prime
(6%) over three years with no prepayment(6%) over three years with no prepayment
penalties.penalties.

A $2000 loan equals monthly payments ofA $2000 loan equals monthly payments of
$60.84, total interest of $190.24 over 3$60.84, total interest of $190.24 over 3
yearsyears

 $3000 loan equals monthly payments of $3000 loan equals monthly payments of
$91.27, total interest of $285.00 over 3$91.27, total interest of $285.00 over 3
yearsyears
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Help clean up the air in yourHelp clean up the air in your

neighbourhoodneighbourhood and in your and in your

home!home!  Emission certified stovesEmission certified stoves

result in emission reductions ofresult in emission reductions of

around 70% compared toaround 70% compared to

uncertified.uncertified.
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Reduce annual fuel andReduce annual fuel and

firewood needsfirewood needs::
New, high efficiency woodstovesNew, high efficiency woodstoves

use 1/3 less wood, saving youuse 1/3 less wood, saving you

time and money. High efficiencytime and money. High efficiency
appliances using other fuelsappliances using other fuels

such as pellets, also qualify.such as pellets, also qualify.



BC Clean Air Forum 2007BC Clean Air Forum 2007 1111

Home insurance savings:Home insurance savings:
Clean burning stoves greatlyClean burning stoves greatly
reduce risks of chimney fire andreduce risks of chimney fire and
if your annual wood use dropsif your annual wood use drops
below three cords, yourbelow three cords, your
woodstove can qualify as awoodstove can qualify as a
secondary heat source, reducingsecondary heat source, reducing
your monthly house insuranceyour monthly house insurance
rate.rate.
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Support community goalsSupport community goals
of cleaner air by 2010.of cleaner air by 2010.
ssssssssssssssssssssssss
The Town of Smithers and the District ofThe Town of Smithers and the District of
Houston have adopted bylaws to reduceHouston have adopted bylaws to reduce
emissions from emissions from woodburningwoodburning appliances, appliances,
and the Village of Burns Lake is in theand the Village of Burns Lake is in the
process of drafting a new bylaw.process of drafting a new bylaw.
When you burn clean, you support clean airWhen you burn clean, you support clean air
communities and the BVLD Communitycommunities and the BVLD Community
Action Plan for Clean Air (adopted JuneAction Plan for Clean Air (adopted June
2004).2004).
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Radio AdsRadio Ads

Two radio stations,Two radio stations,
two audiencestwo audiences
30 sec spots30 sec spots
rotating everydayrotating everyday
during Marchduring March
Sample pricing: $7Sample pricing: $7
per spot; 50% off forper spot; 50% off for
non-profits,non-profits,
production includedproduction included
RecommendRecommend
running at least 18running at least 18
ads per week (or 3ads per week (or 3
per day)per day)
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Door hangersDoor hangers
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DemonstrationsDemonstrations
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BylawsBylaws

Workshop held April 2006 on how localWorkshop held April 2006 on how local
governments can reduce emissionsgovernments can reduce emissions
from wood burning appliancesfrom wood burning appliances

Smithers and Houston adopted bylawsSmithers and Houston adopted bylaws
within 3 months, Burns Lake has a draftwithin 3 months, Burns Lake has a draft
ready but one councilor objectingready but one councilor objecting

Bylaws and Exchange programs workBylaws and Exchange programs work
hand in handhand in hand
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Common elements of BylawsCommon elements of Bylaws
No new installations of appliances notNo new installations of appliances not
meeting emission standards includingmeeting emission standards including
outdoor boiler systemsoutdoor boiler systems

No burning of garbage or unseasonedNo burning of garbage or unseasoned
wood (unseasoned meaning < 0.5 to 1wood (unseasoned meaning < 0.5 to 1
year or moisture content >20%)year or moisture content >20%)

Woodstove Woodstove changeoutchangeout program funding program funding
through taxation and grantsthrough taxation and grants

Target of removing all non-emissionTarget of removing all non-emission
certified appliances by December 31,certified appliances by December 31,
20102010

See AMS handout See AMS handout –– Bylaw Basics Bylaw Basics
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PartnershipsPartnerships

BC Ministry of EnvironmentBC Ministry of Environment

Hearth Products AssociationHearth Products Association

Local governmentsLocal governments

13 local retailers in 5 communities13 local retailers in 5 communities

Environment CanadaEnvironment Canada

Northern HealthNorthern Health

Credit UnionsCredit Unions

BC LungBC Lung
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Partner profile: District of HoustonPartner profile: District of Houston

BylawBylaw

RebateRebate

Community outreachCommunity outreach
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EvaluationEvaluation

Total number of exchanges thisTotal number of exchanges this
year and each subsequent year ofyear and each subsequent year of
the program (multi-year)the program (multi-year)

Improvement in Improvement in neighbourhoodneighbourhood air air
quality (multi-year)quality (multi-year)

Quantity and content of enquiriesQuantity and content of enquiries
by caller and agency includingby caller and agency including
media, local government, AMS,media, local government, AMS,
MOEMOE
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Level and method of awareness ofLevel and method of awareness of
exchangeexchange

Motivation for exchangeMotivation for exchange

Quality of experience for everyoneQuality of experience for everyone

including partners and staffincluding partners and staff
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Sensitivity analysisSensitivity analysis

Size of rebateSize of rebate

Advance noticeAdvance notice

Media mixMedia mix

Quality of experience forQuality of experience for
homeowner before and after newhomeowner before and after new

purchasepurchase

Community goal and bylawsCommunity goal and bylaws
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Results to dateResults to date

Before March 1,Before March 1,
chequescheques mailed mailed
out for 30out for 30
vouchersvouchers

14 Smithers14 Smithers

8 Houston8 Houston

4 Terrace4 Terrace

2 2 HazeltonsHazeltons

2 Burns Lake2 Burns Lake

March 1 March 1 –– 13 13

? Smithers? Smithers

? Houston? Houston

? Terrace? Terrace

? ? HazeltonsHazeltons

? Burns Lake? Burns Lake

Predictions forPredictions for
March 31?March 31?
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Resources:Resources:

How-To Guide for Implementing aHow-To Guide for Implementing a
Woodstove Woodstove ChangeoutChangeout Program (US Program (US
EPA)EPA)  epa.gov/Woodstoves/Library.htmlepa.gov/Woodstoves/Library.html

Clean Air Bylaws Guide (Clean Air Bylaws Guide (wcel.orgwcel.org))

Cleanairkit.caCleanairkit.ca ( (EnvEnv. Can, BC MOE, and BC Transit. Can, BC MOE, and BC Transit))

Cleanairplan.caCleanairplan.ca ( (BVLD Airshed Mgmt Society))

Toolsofchange.comToolsofchange.com (social marketing) (social marketing)

Impacs.orgImpacs.org (communications) (communications)
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Thank you!Thank you!

Questions, PredictionsQuestions, Predictions??


